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Dear Pensioners,

We are happy to inform that the Dearness Relief (DR) payable from 01/02/2025 to
31/07/2025 has been revised as per the chart furnished here below:
DEARNESS RELIEF (DR) PAYABLE FROM 01/02/2025 TO 31/07/2025

EXISTING REVISED
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Upto 1,250 % 800/-

RETIRED DURING
THE PERIOD

01.01.1986 to
31.10.1992

(WORKMEN) %1,251-%2,000 9 9 2450/- 9481.70
01.01.1986 1o , , 1443.18% 1487.40% 2220

30.06.1993

Above 22,000 NIL
(OFFICERS) ove =4
01.11.1992 to
31.03.1998

(WORKMEN) %2,401-%3,850 9 9 2450/- 9481.70
01.07.1993 to ’ ’ 705.95% 729.05% 2083

31.03.1998
(OFFICERS) Above 3,850 NIL

Upto 2,400 % 800/-

Upto 3,550 % 800/-

01.04.1998 to . . - 9481.70
31.10.2002 %3,551-%5,650 451.92% 467.76% %450/ 1949

Above %5,650 NIL

01.11.2002 to o o 9481.70
31.10.2007 NO SLABS 311.76% 323.64% NIL 1798

01.11.2007 to o o 9481.70
31.10.2012 NO SLABS 239.25% 249.15% NIL 1661

01.11. 2012.to 9481.70
31.10.2017 NO SLABS 119.40% 126.00% NIL 1260

01.11.2017 to 9481.70
31.10.2022 NO SLABS 50.12% 54.74% NIL o

01.11.2022 NO SLABS 17.20% 21.20% NIL 144.23
Onwards
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LIFE CERTIFICATES - PENDING FOR SUBMISSION FOR THE YEAR 2024-25

There are 677 pensioners as on Feb 2025 who are yet to submit their Life
Certificate due in the month of November 2024. We have stopped disbursement of
monthly pension to them from December 2024 onwards. The list of such pensioners is
available in our website under ex-employee’s section. Those who find their name in the
list are advised to take up with the nearest Branch for uploading the Life certificate in
HRMS package or to submit through Jeevan Pramaan. Pensioners who have any
information on the personnel whose name appears in the list are requested to furnish
their contact numbers for updating our records and release their pension.

LINKING OF AADHAAR WITH PAN

The list of pensioners whose Aadhaar is not linked to the PAN has been uploaded
in our website under Ex-Employees page. Those who find their names in the list are
advised to link immediately.

To link Aadhaar and PAN visit URL:
https://eportal.incometax.gov.in/iec/foservices/#/pre-login/bl-link-aadhaar

To check the status of PAN - Aadhaar linkage visit URL:
https://eportal.incometax.gov.in/iec/foservices/#/pre-login/link-aadhaar-status

SPECIFIC POINT OF CONTACT (SPOC) & GRIEVANCE NODAL OFFICER AT BRANCHES:

As per IC/717/2024 dated 15.10.2024, Senior Citizens deserve respect, care, and
special attention at the counters whenever they pay visits to the branches. To have a

concerted view on customer service & grievance redressal, Branch Head is the Specific
Point Of Contact (SPOC) for catering to Banking needs of senior citizens & specially-abled
persons, besides ensuring a separate counter for them. Branch head is the Nodal Officer
for customer grievance redressal in the Branch.

With warm regards,

D SURENDRAN
Chief General Manager
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